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HIGH COURT OF DELID AT NEW DELHI 

NOTIFICATION 

No. 106/Estt/EI-I/DHC 
Date: 16.12.2024 

Hon'ble· the Acting Chief Justice of this Court has been pleased to frame 

Equal Opportunity Policy for Persons with Disabilities under Section 21 of the Rights of 

Persons with Disabilities Act, 2016 for High Court of Delhi (annexed as Annexures- 'A') 

BY ORDER 

Sd/
(Kanwal Jeet Arora) 

Registrar General 

Endst. No. 23 764-73/Estt./EI-1/DHC Date: 16.12.2024 

1. Registrar-cum-Secretary to Hon'ble the Acting Chief Justice. 

2. All Registrars/Officers on Special Duty/Coordinator (DIAC). 

3. The State Commissioner for Persons with Disabilities, Government of NCT of 
Delhi, 25-D, Mata Sundari Road, Near Guru Nanak Eye Centre, New Delhi - 02 for 
Registration of Equal Opportunity Policy for. Persons with Disabilities, Delhi High 
Court under Section 21 of the Rights of Persons with Disabilities Act, 2016. • 

4. 

5. 

6. 

7. 

-~ 

All Joint Registrars/Deputy Registrars/ Director (IT)/ Assistant Registrars/Deputy 
Controller of Accounts/ Assistant Registrar (Library). 

Joint Registrar (Registrar General Secretariat). 

Private Secretaries to 1;111 Hon'ble Judges. 

All Admn. Officers (Judicial)/ Court Masters/ Branch In-charge/Librarian. 

P.A. to Registrar (IT) with the request to arrange to upload the Notification on the 
intranet and website of this Court. 

9. Copy to be displayed on the Notice Board. 

10. Guard file. 

~- cl-\~ l'M\{j- \<.. \.9 ~t,_jec\_. 

~\I\ 
• \~\\i,\~/).._~ 

(Sindhu Krishnakumar) 
. Deputy Registrar (Estt.-I) 

f, ~ ~ -\-o ~e.-<a,\'b~-rl,r-~t) 
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EOUAL.OR.PORTU.NiTY.R0LICY. ROR.PERSONS 'WITH 
• ·n1SNBILITIES: 

Preamble;and· Ov.erview 

At the High ·Court of Delhi. the value and importance of diverse • 
work force is recognized_. Th¢' High Court of Delhi is committed to provide_ 
equal opportunities in employment, creating inclusive workplace and work 
culture for all employees· and to treat them with equal respect and dignify. 
The High; Court of Delhi striyes .for· ensuring that its' work force will consist 
of all representatives from all sections of the society including persons-with 
disability. 

The. objective.·of the ~•Equal Opportunity Policy for· Persons with 
Disabilities" is _to ensure that the. persons with disa~ility enjoy the right to 
equality, fife with dignity·andtespect equally with others. • 

'This Equal Opportunity Polj9y is in accordance with the provisions of 
"The Rights of Persons with. Disability Act, 2016". As per the mandaie of 
Section 2:1 of Chapter I,V of the: RighJ_$_ of Per§.Qns_.:w.,ith Disabilities Act 
10r6: • 

1) Every establishment shaU notify Equal Opportunity Policy- detailing. 
measures proposed to be lak.en by it in: pursuance of the provisions 
of'thkchapter in. manrtehif pi-escribe<l by. the·Ceritral Governmeilt. 

·2) Every establishni~nt shall ·register a _copy of the. said policy with the 
ChiefCo.mmiss'iorier-or the·Siate Con1m.issioner, as the case may be. 

Therefore,. in pursuance of,S.e~tjcm.·.2:1,· o(-Jhe .Rights of 
Persons with . D,i$abiliti.es ·Act. 2016 (~ereinafter • referred to as 
"RPW-D,,-~S::T~'.20:f,6),~dRt.tles ~. 9 and 10.-unqer Chapter-IV w.r.t. 
Etjlployrn~rit;'6f. ihe,18.;igh~s: of Persons with: Disabilities· Rules 2017, 
as !~r:n~nd~d, by ... Km~haineQ_t/Rules. 20:19•.(hE;rein; after.. referred to as 
"RPWDR'~) and under Rules 12, 13 and 14 under Chapter - V w.r.t 
Vacancies for . Pet-sons· with Benthmark Disabilities. • the 
EsJablishment of 'High· Court- c:if Delhi fram_es the following, Equal 
OP,portunity Poli.cy for .P.ersQps with Disabilities :-

. Po'lic)11Sta'temcnt: 

The Establishment of High Court of Delhi is committed 
towards ~~Jimio~png· ~HJor,ms -of dis.crimination (direct or indirect) 
and. :harassment.! and denial of reasonable accommodation to Persons 
with Disabilities (herein after referred to as "PWDs"). 

Delhi High .Court is committed to promote awareness on 
equal opportunity and·· inclusion of people with disabilities amongst 
its :employees: 



(a) Facilities and amenities to be provided to the PWDs to enable 
them • to effectively discharge their duties in • the 
establishment-: 

• The Establishment of this Court aims to ensure that physical 
and digital infrastructure (buildings, furniture, facilities and services 
in the building) adheres to the accessibility standards as prescribed 
by the Government of India. The buildings of this establishment 
already adhere to RPWD Act 2016 with there being provision of 
ramps, grab bars, and wider doorways to enable access to buildings 
and wqrkplaces. provision of lifts, tactile paths, wheelchair 

- accessibility. web accessibility1 parking facility, accessible toilets, 
display boards containing rights of Persons wit}) Disabilities for 
awareness etc. 

Delhi High Court aims to ensure _that its physical 
infrastructure (buildings, furniture, facilities and services in the 
building/campus) adheres to the accessibility standards.laid down in 
The Harmonized Guidelines and Space Standards for Barrier Free 
Built Environment for Persons with Disabilities and Elderly 
Persons, 2016 and the National Building Code, 2016. 

. Any new facility that is built or renovated will be evaluated 
for compliance with accessibility standards at different stages of the 
building construction. 

Presently, PWDs employed with this establishment are given 
Transport Allowance at double the no1mal rates in compliance with 
OM No. 21/5/2017-E.Il (8), dated 07/07/2017 issued by the GOI, 
Ministry ·of Finance, Department of Expenditure. 

(b) Digital Infrastructure: 

It is High Court of Delhi's continuous endeavor to ensure 
that all its documents, communication and information technology 
systems adhere to the accessibility standards. 

The Standards for Information and • Communication 
Technology ~s given in the RPWD Rules, 2017 are:-

(i) Website Standards: Guidelines for Indian Governm.ent 
Website (GIGW), as adopted by Department of 
Administrative • Refom1s and Public Grievances, 
Government of India. • 

(ii) Documents Standards: Electronic Publication (ePUB) 
or Optical Character Reader (OCR) based pdf formats. 

The High Court of Delhi ensures that only accessible technologies 
are procured and used. 



··• ', . • 
(c) List _o,f ,t.PO$tS .i4egtified s.uit~ble for PWDs . in the 

estalili~hrne~t -.: 

The Establishme~t-of:Pelhi High Court shall prepare a.list of the 
identified posts in all groups- A, B and C for,PWDs in respect of the 
work which could be easily performed by them. The posts shall be 
identified· for PWDs ,within. a ,period ~of. two (02). months from the 

• ' , ........ -; ~~fv''!-,-.~·-:?V, ... - . 

date of issuance of this po hey. . • 

(d) The rpa~ner; of scl~~tion of P~Ds .. for v,rious po~ts, post
recr~it.mcnt .. traiiitri'g, :preference in: transfer. and. posting, 
·special ·-!!~!e,, .. PJ~!er.~,nce. -!~ .,•!~irrient of. residential 
accoiji\nodatio1i'-if•any, ·and-oth'er;(a·cilities: 

(i) .Selection of PW.Ds~for. various _.posts: 

The Establishment of Delhi High Court would encourage 
candidates ~ith different disabilities to apply. All vacancies will be 
advertised through proper channel. All vacancy advertisements will 
include· arr aJ?propriate short statement on equal opportunities for 
persons with disabilities. • 

. Selection criteria (job description and employee 
specificat.ion) will be reviewed periodically as per DoPT norms to 
ensure thafthey are,non-discriminatory and that they relate purely to 
the ski Us needed for' the job and.nothing, else. Application forms 
shall be rriade available in alternate accessible formats. 

Dedsions. on! employment, career progression, training. 
reservation or any other benefits shall be given as per govt. policy. 

~)~~!~~!~~~~~~~~tir.!PP~~~.~~~J.'4.-~,:.~<?!!9~~~--by e~suring that a 
P,WD ts provided with any suitable' ·t1e,t1b1hty and reasonable 
accommodation._ ~tn.at 1nay be required so that she/he may be 
evaiu'ated ~~fairly;:· Any'\infomiation~shared by. 'an. employee on 

, .. ~·. ~ -.\·;.- - .... : ...... , .. ,-~' - ,:.. < -:..~,. .. , ,- .• ·•· • -. • 1· •• • 

disability/medical,~ndition sliall • be keptcorifidential. • 
. . 

If an:.·employ~e -~acq~i~s a d~sability during her/his 
' .. ~,,.. - ?' ..,;.;..• 4 ... ~ t • . ....... ~,;;.,_ ' . . ~ 

employmenttenure:she/he·can·retum•to,work at the same rank and 
with:the.safue:service1COI1ditions•as before. In case the· employee is 
uh~~le to:pirth.~!~~~ic:)i'~f~.~tJjob,:ih~·~tg~i~~t!9n_ sha.Jt invest in r~-
sk1llmg the employee for another pos1t1on/Joo at the same rank and 1f 

, .. • ti).~:; ~~~,;;Js);PSi.-J.J'.~.~~~~~~~~t!!~~? .. ~P~.Y.~ (.sl'!~_ll be post~d on 
supernu~~rary;posJ .~?f-~l{~}.~f!~..l.$)_pj~t~1,.s;~Y~J}a9le or he attains the 
age of superannuat~on. whichever 1s • ear her. 

, _It·_is.an_,t;s~0~;,1i.~t..C<tl!'P.01,lent -~~.the.~eryice requ!rement of an 
emP.l<>yee .. ~Induc~io.n;,itrn.io.i.rig program;ifor -1the ,;PWDs shall be 
• l. • "' ~. • • "' - ._. r ~ ....... .:.,A. ; ..- ~ • _.,. I ""-{ { • I - 1• • ._ 

· imparted .togetJier wi~ t~e .other ,e~plo'yee-s. :Job specific ·post-
r~ruitm~{lt traihing1progr~s shall be.org~ized for the 'i>WDs. The 
Qepartmerit -shall. 'take·· definite action to conduct job specific 



inclusive training programs for the PWDs with other employees. It 
shall also be ensured that training programs are conducted at the 
time of introduction of any new technology. The venue of the 
training shall be fixed as considered suitable for imparting such 
training to PWDs. 

(iii) Pref crence in transfer and posting: 

As far as possible, the PWDs may be exempted from the . 
rotational transfer policy/transfer and be allowed to continue in the 
same job, where · they would have achieved the optimum 
performance. Further, choice-of preference in place of posting at the 
time of transfer/promotion may be given to the PWDs subject to 
administrative constraints. 

The guidance issued in this regard as per Office· 
Memorandum no. 36035/3/2013-Estt. (Res) dated 21/03/2014 by the 
Department of Personnel and Training, 001 will be followed which 
refers to OM No. 25011/1/2008-Estt.(A) dated 19.11.2008 having a 
provision of Sp.eciat Casual Leave for 4 days in a calendar year for 
PWDs for . specific requirements relating to disabilities of the 
official. Further, as per directions issued vide DOP'f, GOl OM No. 
20816/02/2007-Esit (A) dated 14.11.2007, there is atso a provision 
of 10 days Special Casual Leave in a calendar year subject to 
ex_igencies of wo1·k for the PWDs for participating in Conference/ 
Seminars/ Trainings/Workshop related to disability and development 
to be specified by Ministry of Social Justice & Empowerment. 

(v) Preference in allotment of' residential accommodation: 

Subject to availability, this Department shall provide 
accessible accommodation to the PWDs near their place. of posting 
and they will be . preferred for allotment of ground floor 
accommodation. Existing housing accommodation will be renovated 
subject to feasibility to make them accessible. to PWDs (by the 
Estate Officers). The employees of this Court with disabilities shall 
be eligible for preference in allotment of official accommodation as 
per Equal Opportunity Policy under RPWD Rules, 2017. 

(vi) Provisions for assistive· devices, barrier-free accessibilitv 
and other provisions for PWDs: • • • • 

Appropriate furniture, wheel chairs (mo.torized, if necessary), 
necessary assistive aids in accordance with their requirement, which 
may improve their effici_ency, shall be provided to PWDs by the 
Department. Latest technology led assistive devices (including low 
vision aids, hearing aids with battery) on the recommendation of 
Doctor shall either be provided or the cost of such devices shall be 
reimbursed as per govt. approved rates within a specific time period 
i.e. (2 months) to persons with disabilities. The Department would 



I. 

., ca,ry -:0:~~. ~1 ~~~~r~}~.:l~~\ ~~-~,r1.1 ~'{~r~}~~.e.{r~~!~:t ~p1el~s may 
, -· ~.etk ~~I.!111:>~ts,.~I!le!'}1,0t§!!C,._~ig_evl£e.S•fronM1ie,offic, ~ .from which they 

dr~w~~ir_lsaj~y. • .. • • ,.. • • 

Any new .facility that is built or renovated will be evaluated for 

C?i?J~ta~1~fo-~t~~.\a,_c~~~j~ll!f!~~l~~!t~~:'.~J,·E.\(f.~~~11! .. s!~~es of the 
bulldmg:~Q~!~~!!~~-t~Br,.~~w~!.~.Y,.~~.f~.~gig .~7,C~~~!~thty lSS~es. may 
report to•the,Heacl of.office ·at-tne1r office1or. wnte to the Grievance 
Redressal Officer. • 

• - .... _,\,,.. 

(e)-~ppoin~~ent' ··of tir~evance· , ~~<!ft!~~l. "Officer by the 
department to IQok after thi ·r~r,rifmerit'. of PWDs and 

"· provi~ion~of\f a'ciOHts :'alic:l. a·nienitics f for, s·u ~h' cfuployees. 
• ,,. ;,., ·•,t-...tri .,._ 't""~ ... -:: ' r. .,"I& - - , .. • ~ •• -- • ( • 

. • :~_

1f.ti~. E~t~bHs~~~t of De°lhi High Court h~ already 
app?int~1~i9..!flfff}ff1!1ltf~ank 9f R~gis~rar (General A~in-1). as 
Gre1v8!}9c;_ ~~~ressfil ; 9ffis,er under Section. 23 of the Rights of 
Pers·ons --·'•with~ Di~Bilities Act 2016 vide Order- No. 
t 808/Estt./E 1/DHC dated 19: 12.2022. 

The Grievapce Red~~ssal: O!Ji~.-! .:will_ be responsible for 
taking initiatives and prov,lqing _ t~~:;,f{9~islt~:.,s~pp'ort_ qeeded to 
realize tlie goals of an incltisive;'fnd accessiSle' ·workplace and 
reasonable accommodation. • ' • 

'Fhe . Grievan_ce Redressal Officer .shall , be head of the 
corruriiftee· comprising of t~o~rii;;eiribi·r1~ -.'c~ne, \of '.wh~m shall be a 
PWD stipj~(t,toa~aihi~jl_ityf~lipq:t~efcf~hc!i-"'i'iW"ei\\6~r,~~>' be~ out~ide 
expert.(RCJ_'fegistere'.d)_'.in the~t:J~ld. o(qisability:,A\lfast <me of'the 
members of the. C.ommittee ·stiaWoe~.womaii:, Ttiis'-Committee shall 
as~isi ;the Grievahce • Redtess~iioffiher: in·; tli~";'discllarge 'of his/her 
functions. 1 ~ • • 

• -. _ ... ~ .... """-►~.. "' t": •. ;i ... • .. ·11 '.t . ' 

The Grievance Redressal Officer shall-be -responsible for:-
.? • • 

• lmplementing.,the .action plan· for" inaking the workplace and 
rt • systems accessible for PWDs by liaising :with the 
coifoetifeci officf rs:··: • 

... ~ • t' 

• [?evelop_ii1g_.proact,ive ,S.f!at~gi~sfo 'pr~yerit ·ai_scri"mination and 
• ·-"·"~- ~~ ~ " .. J_., "'~ ~, :..! ... ,~ .,, .. ": . ., "l • .. 

_h~rass,m~l'.lt::___ . ... .. . ····~-'. .. __ 

• All ~!Ilpl~y~s ?.iv~~~~,:l~~~e:~~t~.!!,\t~.iJf;~~gmply with the 
Equal, Opportunity, :P,ohcy:. The ,Gnevance ~ Redressal officer 

• \ietc1s~ ts ,.n1trt1 io7 :;iht·work ~envitoitnient'~ to :_ ensw:e that · it is 
.~ \h frEe~'rro@~artcr'i'rftfniti61Ca'nd1~Hirassq1ent. ~d encourages 

' I- • • .,.. · ' 1. ~ ",1 •' ~ 'fl'-.. 

- inclusi9n and .respect for others. 
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• Ensuring reservation of Vacancies for" PWDs in the 
establishment as per RPWD Act 2016. All recruitment 
proposals must be routed through Grievance Redressal 
Officer. 

• The Grievance Redressal Officer will submit the ha-If yearly 
progress report to the Head of the Department 

• The format of half yearly progress report in which 
information has to be submitted is given below in the 
prescribed format: 

TABLE FOR HALF YEARLY PROGRESS REPORT 
sT 1·Actioii to bei~itiatea-- -· ~-Actual_., ___ • ! °Limitat,ons-:•_R_e_m_ar_ks-
• I 

No I Realization in in achieving t if any 
the half year the ·set 
(w.e.f_ to target 

__ ) . .. - ·----+--'--

-1--

I 
.. ·1··1.-1aking tlie· workplace 

and IT systems 1 
, accessible for PWDs ·. 

·~ ·······•-···-·---···•··· ·i 

1
2. • Awareness among all\ 

, i employees about Equal •

1 ·~-·. _ lOpp~rtunif¥:f.olicy _ .·-· _ .. 
, 3. I Measure~ taken to 1 

.; · I prevent discrimination 
1
1 . 

I I and harassment against . 

'. 4. -~- ~:~:oring'·of status oft· 

._J 

I ,· implementation of 4% ' 
reservation for PWDs • 

. -·· . .) in the establishment. ·-· , -·- -· --4---··· + ___ __J 
5. Identification of jobs • 

suitable for PWDs in j 
, .... _ th~_I)e_Eartmen!._ ... -·- , .. 

I I 
. I ·-· . . . . I ·- ---- . . . __ j 

(t) The Grievance Redressal Officer shall maintain a register of 
compJajnts of PWDs with the foJlowing particulars, namely:-

1. date, place and time of complaint; 
2. name of complainant; 
3. name of person who is enquiring the complaint; 
4. place of incident; 
5. the name of establishment or person against whom the 

complaint is made; 
6. gist of the complaint; 
7. documentary -evidence, if any; 
8. date of disposal by the Grievance Redressal Officer; 
9. details of disposal of the appeal, if any and. arty other 

information. • 



. ' . 
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(g) The Establishment ar~nch of the Delhi High Court shall 
maintain records contilin:i.ng: the. :followfog particulars, namely:-

i) the number of PWDs who are. employed and· the date from 
which they are employed; . 

ii) the name;,gender ~d address of PW.Os; 
iii) the nature of d·isabilfty of such persons; 
iv) the nature of work being rendered by such employed PWDs 

and 
v) the kind of facilities·being provided to such PWDs. 

(b) The Establishment of this Court ·shall produce for inspection on 
dema:nd, records m~intained under these rules, to the concerned 
Committee on Disability and shall supply such infonnation 
which·may ·be requi;I"Ci:i for the purpose· of ascertaining whether 
the provisio.ns have; been complied with. 

0) The Establishment of Delhi High Court in compliance with the 
resolution passed· in Chief Justices Conference and orders of 
Hon'ble the Chief Ju~ice, has nominated Administrative 
Officer (Juc.H·~iai) (Facilitation) and in his absence, Assistant 
Registrar (Genl.- Adm'n.-1) as the Facilitation, Officer with 
regard to the facilities for Persons with Disabilities vide 
Circular No. 224/E.V/Estt.II/DHC dated 06.02.2023. 

PWDs have the right to file a complaint concerning _any 
discrimination- with the ,-Grievance Redress·aI Officer. Any policy 
vi~lation i.e when any ~Wb is discriminated against or not provided 
rea·sonable accommocl'ation or denied access to any facility will be 
regarded as a grievance. 

On investigation, if the employee against whom the 
corpplai.nt has been ina4e is fo1;1nd guilty of.discriminato,ry behavior, 

• she/he will"b"e deait-- in. accordance ·whh the. provisions ·of the RPWD 
Act, 2016 .. fovoluhtary or indirect discrim.iliation wiil be resolved 
thr~>ugh traii:iittg, counseling aiid ·su.itable -modification of proced.ure 
as requ:fred fo ensure· fair ·treatment. • 

This-policy covers:the PWDs as prescribed under RPWD Act. 
2016 incfr1ding • contractual employees. lt • also covers those 
employees who • acquire disability during their work tenure. This 
po(icy also applies to ~ll a~pects of empl?yment, be it recruitment, 
training, worki~g conditions, s~l'ary, transfers,.employee benefits and 
career ·advancement. Revi·ew of P.olicy shall be undertaken at regular 
int~rvals. • 




